U NI VERSIT Y

SOUTH(AROLINA

Amendment NO.1
TO: ALL VENDORS
FROM: William (Dennis) Gallman

SUBJECT: USC-IFB-3512-DG/Provide Secondary Athletic Insurance for University of
South Carolina Beaufort

OPENING DATE AND TIME: See Item One

DATE: August 6, 2019
This Amendment No. 1 modifies the IFB only in the manner and to the extent as stated herein.

ITEM ONE; No CHANGE

ITEM Tw0: CLARIFICATIONS TO QUESTIONS PRESENTED BY VARIOUS VENDORS

1. Question: Claims Reports:
Thank you for providing the claims report totals by year, however, is there any way to receive the
detailed claims reports for the following years? Typically, carriers will not quote without the
current and prior 3 years detailed reports.

Answer: 2015/16--$8,350.00
2016/17--$8,350.00
2017/18--$8.350.00
2018/19--$8,350.00

See attached Claim Summary.

2. Question: Policy:
You outlined the coverage very well, however, in every policy/contract there can be small
nuances that make a difference in the cost and coverage which sometimes are not included in a

brief summary. Are we able to receive the full policy and any significant contract changes since
20147

Answer: There were not any contract changes
3. Question: Premium:

Is there any way you will provide some type of Premium History?

Answer: These have been requested



4 Question: SCOPE OF WORK SECTION (Under 3.2 Insurer/Broker — Letters B and C)
Based on 3.3-A. you currently utilize a claims system for filing claims so I want to be certain that
I’'m understanding the request in 3.2-B. correctly. “100% claims coordination will be done by
broker/agent to include collection of EOB’s and HICF’s”. This could be handled in several
different ways so can you clarify and/or expand on your expectations of the specific duties of the
broker. Iassume USC Beaufort is entering the claims online and from there, what are your
expectations of the communication flow between student, Athletic Training Staff, broker and the
Third Party Administrator/Claims Examiner? Based on 3.3-C I would assume that you want a
primary contact at the broker and/or the TPA Claims Examiner in which the Athletic Trainer
would contact if he/she has an issue which has escalated. Otherwise, the student and/or
University will be responsible for filing the claim online and to what extent does the student get
involved in obtaining the primary EOB’s and HICF forms? I want to make certain we can fulfill

your expectations.

Answer: We currently have a primary claims processor. EOBs & Invoices are submitted to the
athletics department and these are scanned and sent over to the processor. The student is
responsible for submitting all required documentation (invoice & EOB) to the athletics office.

S Question: 3.3-A. Claims System
What claims system are you currently using?

Answer: N/A submission via email.

6. Question: VIIL. BIDDING SCHEDULE
Do you want the bidding schedule to be in a separate sealed envelope from the proposal or can it
all be together? T did not see where you requested it in a separate envelope so I just want to make

sure.

Answer: The bid schedule can be included with the bid

e

BIDDER SHALL ACKNOWLEDGE RECEIPT OF AMENDMENT NO. 1 IN THE SPACE
PROVIDED BELOW AND RETURN IT WITH THEIR BID RESPONSE. FAILURE TO DO SO
MAY SUBJECT BID TO REJECTION.

Authorized Signature Firm

Date
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